
n . [ I  COUNCIL COMMUNlCAnON 

fAGENDA TITLE Public Hearing to Consider Changing the Lodi Municipal Code to Authorize the City 
to C!oUect Late Fees for Delinquent Utility Bills 

MEETING DATE: March 4.1992 

PREPAREDBY: FinanceDmtor 

RECOMMENDED ACTIOX That tbz City Council, foUowing a public hearing on the matter, 
adopt the anached Ordinance entitled "An Ordinance of the Lodi 
City Council Amending Lodi Municipal Code Chapter 13.04- 
Service Genedly" and consider for adoption the attached Resolution 

entitled "A Resolution of the Mi City Council Setting a Late Fee for Delinquent Utility Bills" at the 
appropriate time. 

BACKGROUND I": At a Shirt Sleeve Session on December 10. 1991, the City Council 
rc/icwed several proposals made by staff to encourage the timely 
payment of the City's utility bills. One proposal made was to 
impose and collect a fee for late or delinquent payment of utility 

bills. Based on the M o n  given by Councit on December 10, 1991, this matter has been scheduled for 
pblic hearing March 4, 1992. 

Finance Director 

Attachments: 
Utility F a s  and Deposits Policy 
mordi 
D d t  Resolution 

CC: City Attomey 
Electric Utility Director 
Public Works Director 

L 
h n. 

APPROVED. 
m o w  A. PETERSON 
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RESOLUTION NO. 92-41 
A RESOLUTION OF THE LODI CITY COUNCIL 

SFITING A LATE FEE FOR DELIOUENT UTILITY BILLS 

WHEREAS, it is the policy of the City Council that the enterprise activities (water, sewer, electric, 
solid waste) of the City be efficiently managed and base3 on sound m m i c  principles by following 

it is the p o b y  of the City Council to murage customcn to pay utility bills 01: a timely 

prudcntbusinesspracti~;and 

basis and to discounge deliquent utility bills; and 

WEEUEAS, it is the policy of the City Council that City staff will be sensitive to customer hardships 
or other unusual circumstancu that preclude timely nayment of utility bills. 

NOW, THEREFORE, BE l" RESOLVED by the Mi City Council that the following late fees for 
ddiqwntutilitybiu, is ppproved and that the Director of Finance may waive these feu when in his 
aphion a customet has prewnted masonable evidence of financial hardship or convincing information that 
t i d y  pymcnt a d d  not have been expected: 

Bm Amount 

First 
second 
mrd 
Final 

utility Rate m y  
Utility Rate Only 
Utility Rate plus $10 late charge 
utility Rate plus $25 late charge 

J%c& 

I haeby certify that Resolution No. 92-41 was passed and adopted by the City Council of the City of 
Lodi in a regular meeting M d  by the following vote: 

AJes: Council Membetz - 

NOa: Council Members - 

A W :  CouncilMernbm- 

Alice M. Reimche 
City Clerk 



ClTY OF LODI - FINANCE DEPARTMENT 

UTILlTY FEES AND DEPOSITS POLICY 

RATES, FEES, AND DEPOSITS 
The City of Lodi will provide reliable and cost effective utility services to its customers. In 
accomplishing this goal, utility Optrations will be efficiently managed and based on ~ w n d  economic 
principles, which in part means, following prudent business practices and setting cquital ;e service rates, 
few, and deposits. As such, rates, fees, and deposits will be based on the cost of service, encourage 
conservation. promote timely customer payments. and will be sensitive to customer needs, capacity to 
pay, and the economic health of the community. 

I”lL%TION OF SERVICE AND DELINQUENCY DEPOSITS 
AU applicants for utility services will establish credit by depositing in advance the amount of a monthly 
Service charge. Such deposits will be either credited to the customer’s rtgular bill or closing bill. 
following one. ycar of sati- payment history or by agreeing to attend a utility conservation class 
(electrial, gas, watcr, sewer, garbage) approved by the City. After establishing good credit with the 
City, deposits for new or add i t i d  acCOUnts will not be required. The Finance Director may waive h e  
initial deposit for industrial and commercial customers to promote economic stability and commercial 
growth; bowcvcr, a deposit will be required from those customers whose account is closed for failure to 
pay prior to mmnnecring services. 

NEW SERVICE DEPOSIT 

CLASS INSIDE CITY OUTSIDE CITY 
Residential $ 50 $ 8 0  
i&Me Home Park 1,290 1.800 
Group 1 120 180 
G m p  2 through 5 2.m 3,300 

RESIVRATION-RIXONNECTION CHARGE 
A w t i m - -  ’on charge will be paid by customers prior to restoring and re-connecting City 
utilities for non-payment as prowded below: 

During IIormal working hwrs: 
weekends, holidays, and a& 

nonnal work hours: 

$33 

$48 

Also the charge to be levied for new service connections after normal work hours, on holidays and 
w&rnds. 

DELINQUENT CHARGES (not to be implmctued until approwd by Council) 
A delinquent charge of $10 after 60 days (third bill) and $25 a k r  90 days (closing or final bill) shall be 
applied to all past due zccounts until sealed for non-payment or until no prior month charges arc 
outstanding. 
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'Ihe Finance DircUcr may waive delinquent charges in whole or part to promote goodwill with City 
customas w t i i  r e q u t s t e d  by a cwtomer for reasons of hardship or timely payment could not have been 
reasaubly expaed b a d  on pnsonal considerations. 

 ASSISTANCE 
At the time utilitia arc diwxnnaXed for m-payment and reinstatement of servica is requested by a 
castmner, the F- Director may negotiate a onetime repayment schedule for up to six months for 
those cussMnen who can demonmate their ability to pay. Normally a repayment schedule will be 
establishad when a City customer can demonstrate financial hardship duc to the recent loss of employment 
or other unusual hadship conditions. 

In all othacpsa the City will refer custom to approPriate assistance agcncieS such as 'Reach 
prqgrom' offad by. the Salvation Army and 'Energy Criscs Intervention Propram' offend by San 
J q u i n  County Department of Ageing. 
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c"! 
ORDINANCE NO. 1543 

AN ORDlNANCE OF THE LODI CITY COUNCIL 

"SERVICE GENERALLY" 
AMENDING LODI MUNICIPAL CODE CHAITER 13.04 - 

BE I?' ORDAINED BY TEE LODI CITY COUNCIL As F0LU)WS: 

SIXITON 1. Lodi Municipal Code Chapter 13.04 is W y  amended as follows: 
(puts rtmoved from the existing code are in strikew and adrfitionsMderlinFd). 

chsptcr 13.W, SERVICE GENERALLY 

StCtiC Iw. 
13.04.010 Definitions 
13.04.020 
13.04.030 Bill payment and delinquency 
13.04.040 connonions generally 
13.04.050 Connationcharges 
13.04.060 Apartments and flats 
13.04.WO Restrictionorintcrmprion 
13.04.080 connectionorreamnu% 'on by plumbers 
13.oQ.090 Right of access for inspection 
13.01.100 Pipe and facility maintenance 
13.04.110 Savia only to contracted premises 
13.01.120 Bill adju-tmcnt 
13 04.130 Low inoomt adjustmarts 

13.04.030 Bill pyment and delinquency. 

A. Paymat. All b i  for the savias enumezatd in this chapter arc due and payable upon raCeipt thaeof, 
at the finance dcputment, City Hall, M i ,  California, and become de'kqum! twarty days a:kr the 

A&katim for suvice DT discontinuance 

postnnrk date of the bill. 

for savice are lrjt paid wirhin ten days after mailing this notice, then the director of finance may 
B. Delinquency. The dinctor of finance shall send notice of delinquent bills, and if all delinquent charga 

discontinue all sexvice furnished to the customer by the city, the cummer shall be given the opportunity 
to be heard as to MY adjustmart or cancellations of any bitl. The hearing shall be held hefore the d i i t o r  
of fuiancc cn his designee. In the vent of a disamtinuana of service, as providzd in this sub-seCtion, the 
direaor of finana may q u i r e  as a d i t i o n  precedent to the resumption of sewice that the customer pay 

1. 

2. 

3. 

The amount of the delinquent bill; 

The cost to the city of discontinuing and resuming mce; and 

A deposit in an amount not e x d i n g  the estimated amount of charges for two months' sewjce. 

i E & ! L J ~  IEisdl when In the ~pulran of the tinamed lcsixx- 
~f!xauw-- . .  . .  

e r w a . t . h o f e  



. 

C. cloring BiuS. Closing bills arc due on the date on which service is disoon-iue-. (Ord. 1333 a 
@)(A); priOr code & 2-39) 

ud parts of ordinances in mflict herewith arc repealed insofar as such sEcnoN2. Allordinances 
mm m y  exist. ’ 

. . .  

sEcnoN3. llliaotdinana shall be published one time in the ‘ M i  News Sentinel,‘ P daily newspaper 
O€gawnlcircul.tcon . printcdandpubliskd in thecity of Lodi and shail be in forceandtake effect thirty 
days from and after its pasage and approral. 

Appnwedthis day of 

JAMES W. PINKERWN, JR. 
Mayor 



A L I C E M .  RElMcAE 
City Clerk 

-- -- __- 

State of California 
Cumty of San Joaquin, ss. 

I, Alice M. R e h h e ,  City Clerk of the C i t y  of Iodi, do hereby Certify 
that ordinance No. 1543 was introduced a t  a regular meetfng of the City 
cc*uril of t h  City of lndi held Marcfi 4, i992 and was thereafter 
passed, aaOptea and ordered to print a t  a regular meting of said 
cc*uril held , 1992 by the follasing vote: 

AyeS: ccuncil l-lm&?3 - 
W S :  & n l E i l  M6l&.rS - 
Absent: Camcil Marbers - 
Abstain: Ccumil m s  - 

I further cert i fy  that OrdFnance No. 1543 was approved ard signdby the 
myor on the date of its passage and the - has been pblished 
&-msuamt t o  law. 

mroved es to Form 

I3oBBY w. k" 
C i t y  At to rney  

A L I a M .  REMME 
C i t y  Clerk 

! 
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RESOLUTION NO. 92-41 

A RESOLUTION OF THE LODI CITY COUNCIL 
SETTING A LATE FEE FOR DELINQUENT UTILITY BILLS 

WHEREAS, it i s  the policy of the City Council that the enterprise 
activities (water, sewer, electric, and solid waste) of the City be efficiently 
managed and based on sound economic principles by following prudent business 
practices; and 

WHEREAS. it is the policy of the City Couhcil to encourage customers to 
pay utility bills on a timely basis and to discourage delinquent ctility bills; 
and 

WHEREAS, it i s  the policy of  the City Council that City staff will be 
sensitive to customer hardships or other unusual circumstances that preclude 
timely payment o f  utility bills. 

NOW, THEREFORE, BE IT RESOLVED by the Lodi City Council that the following late 
fees for delinquent utility bills is approved and that the Director of Finance 
may waive these fees when in his opinion a customer has presented reasonable 
evidence of financial hardship or convincing information that timely payment 
c w l d  not have been expected: 

Bill Amount 

First Utilitv Rate Onlv 
Second 
Third 
Final 

UtiliG Rate Only 
Utility Rate plus $10 late charge 
Utility Rate plus $25 late charge 

BE IT FURTHER RESOLVED by the Lodi City Council that this Resolution will be 
effective concurrent with the e;fective date of Ordinance No. 1543. i 

Dated: March 4, 1992 

1 hereby certify that Resolution No. 92-41 was passed and adopted by the 
City Council o f  the City of  Codi in a regular meeting held March 4, 1992 by the 
following vote: 

Ayes: 

Noes: Council Members - None 
Absent: Council Members - None 

Council Members - Hinchman. Pennino. Sieglock. Snider and 
Pinkerton (Mayor) 

City Clerk 

RES9241/TXTA .02J 



Date: March 4,  1992 
CARNECIE FORUM 
305 W n I  Pine Slreci. Lodl 

For Information regarding this Publlc Hearlng 
Please Contact: 

All- M. R.lmche 
city clerk 

NOTICE OF PUBLIC HEARING 
March 4, 1992 

NOTICE IS HEREBY GIVEN that on Wednesday, at the hour of 7:30 p.m., or as 
soon thereafter as the matter may be heard, the City Council will conduct a 
public hearing to consider the following matter: 

a) introduction o f  an ordinance ent i t led,  'An Ordinance o f  the Lodi 
Ci ty Council Amending Lodi Municipal Code Chapter 13.04 - 
'Services Generally'" which ordinance would amend the Lodl 
Municipal Code t o  authorize the City t o  impose and co l lec t  l a t e  
fees f o r  del inquint u t i l i t y  b i l l s .  

All interested persons are invited to present their views and comments on this 
matter. Written statsments may be filed with the City Clerk at any time prior 
to the hearing scheduled herein, and oral statements may be made at said 
hearing. 

If you challenge the subject matter In court, you may be limited to raising only 
those Issues you or someone else raised at the Public Hearing described in 
this notice or in written correspondence dellvered to the City Clerk, 221 West 
Pine Street, at or prior to the Publlc Hearing. 

By Order Of the Lodi City Council: 

City Clerk 

Dated: February 5, 1992 

Bobby W. McNatt 
City Attorney 

c . 


